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Instructions for installing The ClubReady Desktop App & programming
the Genesis barcode scanner

Verify that the correct version of the Genesis 7580G-2 barcode scanner is obtained — there
are several variations of the Genesis 7580 barcode scanner and only one model will work
with both The ClubReady Desktop & Mobile Member Apps - MK7580-30B38-02-A — this
number will be located on the box in which the scanner is shipped — the scanner itself will
display P/N: 7580G-2 above the serial number on the sticker underneath the top lip of the
silver frame. If the sticker does not display P/N: 7580G-2 the unit will not work with the
ClubReady Desktop App

After verifying the correct scanner is on hand please make sure the scanner is UNPLUGGED
from the computer — the scanner must be unplugged while it’s drivers are installed in the
next step:

@ Download The ClubReady Desktop Application

Use This Application Key After Installation

03D472241B7845C48EADBS5AAS560D69A1

Paste this key into the application for activatio!

Download The ClubReady Desktop App - In ClubReady navigate to Setup > General >
ClubReady Desktop. Scroll down to see a yellow shaded area with both the link to the app
and an Application key — this key is unique to your club and is what directs the app to send
check-ins to this particular club - please copy this link to the clipboard — you can also save
this link to a simple text file on your computer for future reference for staff who may not have
access to the Setup tab. Next it is advised to right click on the link Download The ClubReady
Desktop Application and choose Save link as... and save the setup.exe file to the local
computer.

W setup

Locate the downloaded file setup.exe on the computer and right click on the file and choose
Run as administrator to install The ClubReady Desktop App, Prerequisites Wizard and the
included barcode scanner serial emulation drivers.


https://demo.clubready.com/apps/desktop/download/setup.exe
http://www.clubready.com/apps/desktop/download/setup.exe
http://www.clubready.com/apps/desktop/download/setup.exe

i¥% ClubReady Desktop Setup x |

Welcome to the Prerequisites
Wizard

The setup has determined that some of the
prerequisites needed to run this program are
missing. This wizard will assist you in getting and
nstalling those prerequisites. Click Next to
continue to the list of prerequisites

Click Finish at any time to completely skip the

instaliation of prerequisites and ump to the

installation of the main program. Click Cancel to |
cancel the installation and exit the Setup Wizard ‘

concel

5) Cycle through the Prerequisites Wizard clicking Next on each screen.

% ClubReady Desktop Setup x

Prerequisites
These programs are needed for the application to run. Click on the check box
next to a prerequisite to select it for instal or to skip it.

Na version Action
[J »EeT Framework 4.5 Required: 4.5 or higher., Found Skip
[4 sQu Server Compact 4.0 x64 Required: 4.0 o higher. Found: ... Downioad

Press the Next button to download the prerequisites.

gk [ Mex ]| F Cancel

6) Cycle through the Prerequisites Wizard clicking Next on each screen.

F MICTOSOTE SUL Server LOMpact 4.0 X04 ENU X
> Welcome to the Microsoft SQL Server
Compact Setup

Setup helps you instal, repair or remove Microsoft SQL Server
Compact 4.0 x64 ENU. To continue, dick Next.

i WARNING: This program is protected by copyright law and
international treates.

Next > Cancel

7) Cycle through the Prerequisites Wizard clicking Next on each screen.



M ClubReady Desktop

Setup requires 54 MB in

C:\Program Files (x86)\ClubReady\ClubReady Desktop\

+INSTALL

8) After the Prerequisites Wizard has finished click the green INSTALL icon to proceed.

“lubReady Desktop

| Module C:\WINDOWS\SigPlus\SigPlus.ocx failed to register,
HRESULT -2147024770. Contact your support personnel

S

9) You may see a message saying SigPlus.ocx failed to register — this is common on machines

without Topaz SigPlus electronic signature pad software — please choose Ignore and the
install will continue.

F FIONEYWEN FISM SENal UMV X3 Version 3.1.4 - x

Welcome to the Honeywell HSM Serial Driver x64
version 3.1.4 Setup Wizard

The: installes will guide you through the steps required to install Honeywel HSM Sesial Diiver 164
version 3.1 4 on your computer

WARNING: This computer program is protected by copyright law and intemational ireaties.
Unauthorized duplication or distribution of ths program., or any portion of it, may result in severe civil
or criminal penahies. and will be prosscuted 1o the mamum extent possibie under the law

10) The next step is to install the serial emulation drivers for the Honeywell Genesis 7580G-2
barcode scanner. This is a good time to double check that the barcode scanner is
UNPLUGGED from the computer — click Next



BF FONEYWEI MO JENI81 UTIVES X0% VEISION .14 - A

Select Installation Folder

The installer will install Honeywel HSM Serial Driver x64 version 3.1.4 to the following foldes

To nstall in this folder, chick “Nest™. To install to a different folder, enter it below or click “Browse™

Folder

C-\Program Files\Honeywel\Honeywell HSM Serial Driver #64 versior Browse.

Disk Cost

instal Honeywell HSM Sesial Driver x64 version 3.1 4 for yourse¥. or for anyone who uses this
computer.

@) Everyone

ust me

11) During this phase it is important to check the radio button next to Everyone when it asks
“Install Honeywell HSM Serial Driver version 3.1.4 for yourself, or for anyone who uses this
computer” click Next

12) A command window will appear while the serial emulation drivers are installed.
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v ClubReady Desktop

Finish

13) The message ClubReady Desktop has been successfully installed will display — click Finish

14) At this point the ClubReady Desktop App & serial emulation drivers for the Genesis scanner
have been installed. The next step is to program the barcode scanner using the Quick Start

Guide.

15) Open Devices and Printers in Control Panel - Press Windows Key+R to open the Run dialog,
enter control printers in the empty box and click OK.

16) Plug in the barcode scanner directly into the computer — USB hubs should NOT be used. In
Devices and Printers, the scanner will appear under Devices as a keyboard labeled 7580


https://clubready.blob.core.windows.net/kbfiles/7580-QS%20Rev%20B%208-13.pdf
https://clubready.blob.core.windows.net/kbfiles/7580-QS%20Rev%20B%208-13.pdf

USB Serial ‘

If you are using a Microsoft® Windows® PC, you must down-
load a driver from the Honeywell website
(www.honeywellaidc.com). The driver will use the next avail-
able COM Port number.

Scan the following code to program the scanner to emulate a regular
RS232-based COM Port. Apple® Macintosh computers recognize
the scanner as a USB CDC class device and automatically use a

class driver.
(0 CRH e i
” USBIS ial |

eria

Note: No extra configuration (e.g., baud rate) is necessary.

17) After the scanner is plugged in, locate & scan the barcode USB Serial found in the Quick
Start Guide. This will program the scanner to emulate a serial connection and assign the
scanner a COM port.

A Devices and Prnters

1+ Fa » Control Panel Hardware and Sound » Devices and Printers. v

Addadevice  Add a printer

' v o

CPESS3PCO1  DellKBZ16 Wired  Dell MS116 USB
Keyboard Optical Mouse

.
®© v x

Printers (3

==

Fax Microsoft Print Microsoft XPS
to PDF Document Writer

Unspecified (2)

TE

8 tems

18) After scanning the barcode "USB Serial" a clock icon will appear next to the scanner now
located under Unspecified indicating the device is being installed and to please wait.


https://www.clubready.com/kbfiles/7580-QS%20Rev%20B%208-13.pdf
https://www.clubready.com/kbfiles/7580-QS%20Rev%20B%208-13.pdf

19) After the device is installed the scanner will appear assigned a COM port - In this example
(COMB3) and the scanner is ready to be used in the ClubReady Desktop Application.

™
)|
Paint 3D

Explore

P38 Bubble Witch 3 Saga i

Microsoft Store Microsoft Edge

Weather ook Skype

20) Next the app must be started. Left click on the start button and choose ClubReady Desktop
from either Recently added or the ClubReady folder. NOTE — This is the only time the app
will need to be manually started as it inserts itself into the startup folder and will turn on
automatically every time the computer is started or a PC user is signed in. This app does not
support PC user account switching — each PC user account must sign out before the next PC

user account signs in.



ClubReady

Show Task View button
Show Peopie button

Show Windows Ink Workspace button

Task Manager

Lock the taskbar

3 Taskbor settings

22) For ease of access the desktop app icon must be added to the taskbar. Right click on the
taskbar at the bottom of the desktop and choose Taskbar Settings.

B Home Taskbar

Notification area
Multiple displays

23) In Taskbar Settings scroll down to Notification area and click on Select which icons appear
on the taskbar.
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@ Select which icons appear on the taskbar

n Windows Defender natification icon @ ) on

- Realtek HD Audio Manager @ ) on

n Micrasoft OneDrive @ ) on
Not signed i

n Dell Update @ ) o
"

. FastStone Capture @ ) o
n GoToAssist @ ) on
[ ‘[IuM(rml‘,-\'.'P\ Desktop @D o
Windows Explorer . @) or
. Task Manager @ ) o
. Adobe Rouull and Acrobat Manager @ ) orf
. Windows 10 Update Assistant @ D or
1a
Il Location Notification @D on

24) On the ‘Select which icons appear on the taskbar’ screen, scroll down and find
ClubReady.WPF.Desktop — slide the button to On. The icon for the app will now appear on
the taskbar in the lower right corner near the clock.

25) Next, we will open and sign into the app to add the Activation Key and make sure the
barcode scanner is selected.

ClubReady
‘ 4 Desktop

Open

Exit

26) Opening the app is a two-step process. First left click on the icon and then click Open.



27) Next click on the icon that will appear to the left on the taskbar. This will open the ClubReady
Desktop Control Panel.

“ClubReady

DESKTOP LOGIN

Login

28) On the ClubReady Desktop Control Panel DESKTOP LOGIN screen enter in a local staff
account Username and Password and click Login. NOTE — this does not have to be an
account with ClubReady admin rights. There is no sensitive information in this app.

Y ClubReady

Status Recent Scans
@) scenner Connected To PC
&) vour Internet Connectior

@ cubReady Services




29) After login the application defaults to the Printing Tab. Click on the Check-In tab. The Status
section diagnoses the application. Green checkmarks are successful connections, red
exclamation is an unsuccessful connection. Based on this image the application successfully
connects to the internet and communicates with ClubReady Services but cannot see the
scanner. This is expected since the scanner is not yet selected. NOTE - the printing tab in this
app is non-functional. Click the Settings link to proceed.

% Check-In Settings - o *
Activati
Scanner Settings
Com Port Genesis TS8O Area-Imaging Scanner (COM3)
P [Nene
p Bits (On
Data Bits |
Sounds
Good Check-In (Detoult Browse B Mute [ Default &0 piay
Problem Check-In (Detautt Browse B Mute [ Defoult & Py
Unknown Check-In (Detauit Browse B Mute [ Default & Py
30) Paste the Activation Key into the top field on this screen.
% Chekensetings - u x
Act,
ation Ki (30472241 B7BASCABEADBSAASG0DE9A 1 ”
Baud Rate (9800 H
Parity [Nene
Stop Bits O
Data Bits
Sounds.
Good Check-In (o ] f oo,
Problem Chy [Detutt T i
Unknown Ch [Detoutt ™ f &

31) Select the correct device from the Com Port drop-down menu.



W Check-In Settings

Activation

Activation Key 03D472241B7845C4BEADBSAASE0DEIA1

Scanner Settings

Com Port Genesis 7580 Area-Imaging Scanner (COM3)
Baud Rate [2600 -
by (roms
Stop Bits [One
Data Bit (8
Sound:
Good Check-In [Defautt ] | Browse B Mute B4 Default & piay
Problem Check-in [Defaut ] [8rowse B Mute 4 Default o rioy
Unknown Check-In [Cefaurt ] [Browse M Mute [ Defauit o pioy

Save and Close

32) The ClubReady Desktop App will play Sounds via the computer’s speakers when activity
occurs. The default sounds are simple beeps and buzzers. The volume is controlled by the
computer's main volume control. Sounds can be muted by clicking the Mute button. Custom
sounds can be loaded via the Browse buttons. Custom sound files must be in WAV format

located on the local computer.

\7% CheckeIn Settings - o X
Activation
Activation Key (03047224187845C48EADB 5 ARSE0DE9AT
Scanner Settings
Com Port (Ganesis 7580 Area-Imaging Scanner (COM3)
Baud Rate (9600 )
Parity [Nane
Stop Bits [one
Data Bits (8
Sounds
Good Check-In (Detoutt Browse B Mute [ Default @ piay
Problem Check-In [Detaut Browse B Mute [ Default @0 piay
Unknown Check-In [Detaui Browse B Mute [ Default o piay

33) After the above steps are complete Click Save and Close.



1% Clubesdy Desklop Lontiol Pane

VW ClubReady

Check-In

Status Recent Scans
Scanner Connected To PC
Your Internet Connection

ClubReady Services

[ CRTraining Membership Site (2829)

34)Back on the Check-In tab the scanner status will have a green check and the club name and
unique ClubReady number will appear above the Settings link.

YW ClubReady
Check-Ir
Status Recent Scans

Scanner Connected To PC
Your Internet Connection

ClubReady Services

@

CRTraining Membership Site (2829)

35) You may now scan a client's barcode and verify that the check-in appears.



WY, Employee Check-In X

Training Specialist #14437
CURRENTLY CLOCKED OUT

Click the button below to clock...

A

N

=)
IN

WORKED TODAY SO FAR:
WORKED THIS WEEK SO FAR:

36) Staff Barcode — When an employee clocks in or out they must interact with the app by
clicking either IN or OUT. Scan a staff barcode and the above screen will appear displaying
the staff member’s name and ID. Click IN to clock in for payroll reporting. NOTE - club
members do not have to do anything other than scanning to be checked in.

37) The last step is to ensure the computer is set to Never go into sleep or hibernation mode.
The ClubReady Desktop App does not support Windows sleep or hibernate mode. This LINK
will help explain how this is done.


https://answers.microsoft.com/en-us/windows/forum/windows_7-performance/how-do-i-stop-my-computer-from-going-to-sleep/c24555c0-3d73-e011-8dfc-68b599b31bf5

